Notice of Nondiscrimination

Discrimination is Against the Law

Cooper Green Mercy Health Services Authority complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (including pregnancy or related
conditions; sexual orientation; gender identity, and sex stereotypes). Cooper Green Mercy Health Services
Authority does not exclude people or treat them less favorably because of race, color, national origin, age,
disability, or sex.

Cooper Green Mercy Health Services Authority
- Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats).
« Provides free language assistance services to people whose primary language is not English, which may
include:
o Qualified interpreters
o Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services,
contact 205-930-3200.

If you believe that Cooper Green Mercy Health Services Authority has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with the Cooper Green Mercy Health Services Authority Civil Rights Coordinator.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Cooper Green
Mercy Health Services Authority Civil Rights Coordinator, is available to help you.

Address

John Whitaker Building

Attention: Cooper Green Mercy Health Services Authority Civil Rights Coordinator
500 22nd Street South

4th Floor, Suite 406

Birmingham, AL 35233

Phone: 205-731-9863

Fax: 205-801-8468

Email: uabmedicinecompliance@uabmc.edu

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Phone: 800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Language Assistance and Auxiliary Aids and Services
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Francais (French)

ATTENTION : Si vous parlez Frangais, des
services d'assistance linguistique
gratuits sont a votre disposition. Des
aides et services auxiliaires appropriés
pour fournir des informations dans des
formats accessibles sont également
disponibles gratuitement. Appelez le
205-930-3200 ou parlez a votre
fournisseur.

Deutsch (Dutch)

ACHTUNG: Wenn Sie Deutsch
sprechen, stehen lhnen kostenlose
Sprachassistenzdienste zur Verfligung.
Entsprechende Hilfsmittel und Dienste
zur Bereitstellung von Informationen in
barrierefreien Formaten stehen
ebenfalls kostenlos zur Verfiigung.
Rufen Sie 205-930-3200 an oder
sprechen Sie mit lhrem Provider.
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Portugués do Brasil (Brazilian
Portugese)

ATENCAO: Se voca fala Portugués do
Brasil , servicos gratuitos de assisténcia
linguistica estdo disponiveis para vocé.
Auxilios e servigos auxiliares
apropriados para fornecer informac&es
em formatos acessiveis também estdo
disponiveis gratuitamente. Ligue para
205-934- 2273 ou fale com seu
provedor.

PYCCKWM (Russian)

BHMUMAHME: Ecnu Bbl roBopuTe Ha
PYCCKUIA, BAM AOCTYMHbI
HecnnaTHble Yy A3bIKOBOM
nogaep:ku. CooTBeTcTBYHOWME
BCMOMOTaTe/IbHble CPEACTEA M
YCNYT¥ MO NpefoCcTaBAeHUIO
VH(pOPMALIMK B JOCTYMHBIX
bopmaTax Take NpeaoCcTaBATCA
6ecnnatHo. MNo3BoHWTe NO
TenedoHy 205-930-3200 wnu
obpatutecs K cBOEMY NOCTABLUMKY
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Espaiiol (Spanish)

ATENCION: Si habla espafiol, tiene a su
disposicidn servicios gratuitos de
asistencia lingliistica. También estan
disponibles de forma gratuita ayuda y
servicios auxiliares apropiados para
proporcionar informacién en formatos
accesibles. Llame al 205-930-3200 o
hable con su proveedor.

Tagalog (Tagalog)

PAALALA: Kung nagsasalita ka ng
Tagalog, magagamit mo ang mga
libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga
naaangkop na auxiliary na tulong at
serbisyo upang magbigay ng
impormasyon sa mga naa-access na
format. Tumawag sa 205-930-3200 o
makipag-usap sa iyong provider.

Tiirkge (Turkish)

UYARI: Tiirkge biliyorsaniz, licretsiz
dil destek hizmetlerini
kullanabilirsiniz. Erisilebilir
formatlarda bilgi sunmak Gizere
uygun yardimci destek araclan ve
hizmetler de Ucretsiz olarak
kullanilabilir. 205-930-3200
numarali telefonu arayin veya
tedarikginizle konusun.

Viét (Vietnamese)

LUU Y: N&u ban noi tiéng Viét, ching tdi
cung cap mién phi cac dich vu hé trg
ngdn ngit. Cac hé trg dich vu phi hop
dé& cung cdp théng tin theo cac dinh
dang dé tiép can cling duoc cung cap
mién phi. Vui long goi theo s§ 205-930-
3200 hoiic trao d6i v&i ngudi cung cap
dich vu ctia ban.
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